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@I Path Apps
LAERSSOIERATE. BanitAIRIA,

Customer Lookup v | End Conversation

123456789 5 Callback number

Customer for

Valera Albrighton v (915)611-8660 @ verified 3 years

Overview Account

BILLING

+$60.78

AUTOPAY ENABLED
Next bill on 05/17/2022

Take a payment

REPAIRS
Tickets Work Order @

D Name

CR705426237 Billing correction - not subscribed
CR705412345 Router replacement
CR703206265 Speed slower than paid for

Billing and paymen%

TROUBLESHOOTING

The customer says the problem is

Date

July 3, 2017, 9:54 AM CDT

June 7, 2017, 3:21 PM CDT

May 23, 2017, 1:17 PM COT

Slow Internet
Faulty hardware
No Connection

Dropped calls

Status

Closed

Closed

Closed

@ cr Hello Justinv Q1
_g 6 Kensington Crossing El Paso, TX 88574 Account Health .
(© 09:08 AM MST G O = & (b
Troubleshooting Services Activity

Potential solutions

Reboot router

Run speed test

Provision line hardware

Add a line

Cancel service

Calculate payment plan

DEVICES

v

ALL DEVICES HEALTHY

L

Pat
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Ui|Path Action Center

Ui|Path &t

EFPOEYRRARGSRISS [FtS . FAIRWIRATLIEENRERL, BESIRREARRT, FEUbiC

TR—IES, ERFEERRSETIRES.

e mpﬂthu Actions #36116 - Validate document - Demo | Unassigned

Q Manage Actions ~ To complete this action, Assign to a user
Home
Document Type
Podcasts Find My Shortcuts T @ | Q c = . u ¥p
‘Automation

e o .
Invoices

D€® & Pending Unassigned  Completed

Validate Invoice Data

Utilties oo #28646

- x Actions

NNOVATION SDN. BHD

Data
service . Name

Validate Invoice Data

o
58 #28657

Al Center

ﬁ“ Validate Invoice Data

Admir Invoice No.
#28658 . .

8 months ago
B} smirosor

smontnssge | | PONe-

Not extracted

B s INNOVATION SDN. BHD.

8 months ago

Validate Invoice Data

#28659

Validate Invoice Data

#28660

8 months ago
Billing Address
Validate Invoice Data
#28663
8months ago m PLOT 24, MEDAN BAYAN LEPAS, MUKIM 12,SW.D. 11900 BAYAN
LEPAS, PENANG, MALAYSIA
Validate Invoice Data
#28664 M
8 months ago

. Shipping Address

Reimbursement Form Validation
@ (Medium ) #78742 A cne

DEAR ARV

*ZHMCRIWebs F iR LI TEHES
BEHIERLE, =i, UWSRENEE

o5 ETTE \, Lorong Perusahaan Maju 13, Taman Perusahaan Pelang.
o3 Validate Invoice Data
Processes #28647 W o
I_ 8 months ago
s
20170913
Insights Validate Invoice Data m
o (Creal) #28648 e
g 8 months ago

INVOICE TO :

. sy e
SY INNOVATION SDN. BHD. 2115
No. 2A, Lorong
Tel: 604-508 3008 Fax: 604508 3005
GST Registration No.: 001830023040

TAY INVOICE |

MOTOROLA SOLUTIONS MALAYSIA SDN BRE DELVERY TO:

(INNOPLEX)

PLOT ZA MEDAN BAYAN LERAS,
MUKIM 12,5 W.G. 11800
BAYAN LEPAS PENANG MALAYSIA

AfC WO, ; 3000/M2U
ATTN  : ACCOUNTS

INVOICE NG,
NO ZEALINTANG BAYAN LEPAS &, DATE
BAYAN LEPAS INDUSTRIAL PARK /O NO.
PHASE 4, PENANG 11900 TERM

: . WALAYSIA . . PAGE

TEL ; 04-8504019 DUE DATE
FAX : 04-6124019 - '

Iizju 13, Laman Perusahaan Pelangi, 13600 Prai Butterworth, Penang, West Melaysia.

| SYT1700-027 -
. 1808/2017

. SYT1708-027
. 75DAYS

L 272007

HO. ITEM CODE

DESCRIPTION B/O D QUANTITY  UPRICE  AMOLNT AMGUNT{RF}
{JSD} (ushy

@ 427050000

1 §5671891L01

*EHHCRIREATIAIRE - MBRAEERE, HBRENEE, RERERMERS

‘ CARTOMN-5671621L01

DC PORTABLE COMWMON
(100 BUNDLE X 20 PGS]/ /

TOTAL PACKIMNG : 100 BUNDLE
GROSESWEIGHT : 300 KGS

@

/ URBS006586 R1 2000 PC 020100 50200 214379
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EITEASERE CRM hETEEURE)

= Druid

< C (¢ @& uipath2druidplatform.com/app/main/landingpages/landpage/883c857a-a8e5-4de7-4cdf-08d7a9f749ae

% Bookmarks @@ Pension fund value Chatbot CoffeeCraver |  Health insurance O Tomatotravel
=RUID

A -

==

@ Cristi-2
Q DigitalAssistant

ﬂ Elena

. @ Enrique

@ Retail

® Retail v2
@ Robotman
ﬁ Sara

Q TestBot

ﬁ UiPathTestBot
8 Victor

Cristi

Conversation History

AllSettings

Administration

ANZ Greater China
Closed Won Booked Closed Won Booked

Average: USD 31570 Average: USD 7358
TotalValue: USD 126280 TotalValue: USD 29430
Count: 4 Count: 4

| will send you an email. Do you want to use yusufyasir

| am sending the email...

ed won booked in Q2 2

EZEEMANSAITRE (e

* OHEMO G2 O

G translate - Google S... 4 Academy Live - Mar...

B8 English (United S UIPATH2\YUSUF.YASIN

v8.1.0.0 [20200522]

Path &t

19

Back to Platform




Path &5

E@id UiPath 5, =
@S] =L AT L

BZiRsIamtins

Y @ D=0 7 ESHER @ EmtAnla E5121E
RPA FIAR

FRAR

TRAESHTI

20




@Path” Task Capture UilPath G

SIURES LSRN, ERESIIRORENNTE, WESHEIEH, R RPA
FRANRAYRER. PIHIEIEaL .

o 0
I3

Extract the patient data
3 actions + 5.6sec

Navigate to patients list page
5 actions + 10.6sec

Search the patient
3 actions » 4.1sec

Is the patient found at current page? Is current page the last?

—_— 197 % - N
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ERP ZRGHER NHISF B HARE TIERVRESSeR A TN ERIFR B SRIE. SKEWRE, LIUE. Batiiitinzimdiz —

MRB—IRIERV, TIERILUSERHRTT.

Ui|Path Process Mining

Process Repetitions Compare

Cases Events Activities Variants Users Perfect Invoices Paid on-time
SRV 20,026 115,889 12 290 507 63 88%
Process
Timing . - Activities Analysis Automation KPI's

What is the overall process? y
Conformance
Japrs Loop degth: 1 Cooring S Meiric How many cases have been closed?
Details Supplier type - Number of cases

Metric:  Number of cases
4+ Supplier type v Number of cases
» Receive invoice
_ _ @_ General advisor I 12,170
e\ Tax advisor I 3,789
Process invoice @, Moving firm 2215
12,030 (S} Legal advisor I 1,174

@, office supplies . 519
i @, Temporary housing B 159
FAVORITES & o8

@ English «

A Supplier type Number of cases
Version: 21.4-demo 4 2K
I ocil @ AUTO @ /\/\.
o 2 > : 0 20,026 cases % (o YLV SR e 1K
Data updated on: 12-4-2021 17:26

Filters

Case end

< All>

Case status

Closed
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Ui|Path Task Mining UilPath
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EEEI T,

g Path TaskMining  Projects ©)
0 Project | Accounts payable team v Overview  Team Settings Discovery Results
Home
® Projects > Accounts payable team > Discovery results > Accounts payable team
A
Aut(ﬁngtiorl
ui
Accounts payable team
o
o8 10 - 15 September
Al Center
=
= . .
ecmnng  ANaAlysis overview
Onthe ot e Tasks o Actions captured Total number of applications used Analysis details
5 6 278,085 5 Accounts payable team
Admi
. ® Google chrome 59% Uploaded: 16 September, 20
@ Microsoft Qutlook 19% Discovery Period: 10 - 15 September
e Total time o Users ' ® MiCF_UHSUF_t E:CE| 10% Volume of uploaded Data: 99 Gb
cantured @ Mozilla Firefox 9%
i h 5 " Show more 3%
Tasks tabular view in Accounts payable team
Q Search
Task name =~ Total time ~ Isers ~ Traces ~ Steps ~ Actions ~ Execution ~ Used apps ~ Bookmark =~ 23

tima tack [S

Back to Platform




BNV iPath &L T RS BRI R

N LS
=St

RPA fl1”E

FREAR

U

Path

Reboot™
Work.




EALIPUE S

[ui]Path sz
DO ot”



